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BRI, AoEolan, 250 HBETNOEIICHLIEMELTWEA0LTHS, T
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BK@,ﬁﬁ%ﬁ%ﬁ@ﬁ%m0b1®ﬁ§@%ﬁmﬁ%nfbKb@ﬁﬁﬁf@52

FCT, KRIXTE, 22700 &L%2BET 5,

T3 100, ESEYNELYIHET 5DD6 DOTELEIEYHEB L, &4 0BELEORMN
LEMERTT B, EOBI, Thb 6 20EAEDENGBEIETE LWL R, Thbbi
AL X N BT IR B (organized anarchies) DHBE BT 2 e i b, ¥ D6 >OEAENE
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KHFTTOLIBEDIRE LT HLEERE L,
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AT B4 IR EN, 2 D20~30F 0Ok, MEEOFRBES L TE I, L
hLiEh S, ZhboDWEE, Biibl, EREMT, Mo, HECFELTRY, AMNED
HOBRIZLABLAADZ L, [HBNADELRZMAL] KOWTOHAREREITO> Z L E 2%k
BT, COLDI, BEENSEIETHS LD, BEHEDEL QFT, WMFCE % 5
T20h, CHLTABABOLATLARLEWLS Z &2, ARNAEDEE VI EEN L 0 RHELE
HAERFE-TWAEWLI LA LA, Bel, HERPUKEIELTWALEVWIHIREZE XL TV,

Lo L, S EDIMEICRT 584 DBEIECIBREIDILOD, HELETREVTHBH
BT A2CEHTH 1o, BRTHEIHALD D,

T, UTTiE, 6 20X LEAKNEDHTRCRT 28IE (BB, 27 28
FgmeE, NeARERs, BAWBEEELLE, EX{tEnk MRk 2@ElL, &~
DEFREORMEET 2 LD Thic, TOB, &40BAKER, E0L5 REFHTERVTHFE
BEBEOBEBNEIMELIFMT 5O EATHLDOnEIRLTE W,

(1) Bf8#&:aiE (goal approach)

BRI L 12, BOMGAESOEYERT 5 REC L > TEORBOEDELERL L5
EFBLDTH D, & OBEER, MBI T B EEEOFTY > & bARICHEH % £
e EEET, B APEEL bR, MRNADETIEO MR E FA TS L S LBNT B,

Ui Lichih, BEOER%MBOAHEOEEL LTHEAT2 2 & OMEAL LTUTO 6 4
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(3) MBOBEBL, SHTHELCFE LILEEEF T3, L0 TER\HEL TV 50

W) o BB L TREDS 2 5 BB 5 2 LR S hT L By

(5) MEEBEEIR, ESFE LDEVD LG, AENRLDOTH ), EXETILHDER

ﬁLTbé&bﬁC&%ﬁﬁLTbég

6) MEEEE &L ROABOTEALLT S L, ThicEhT, HERELELTLHLENS

C LRI LT B,

Fric, F—rEHoE WD LR AKNEEER K- 7 o0#F-20L 51T, AMMAE
EABRET, SBNREATERY, NEWNETHIBETHIARLIEZDEAERZAATHSS S, L
L, BEHEHREOHEAR, i, ARAKRAED VTV T, PABICERSIA AR LT
BHEBSTONRTHIRVWDTH 5,

bz, BERMBIOATVLAELTY, TRRECEFNDELZNRLSLEWHTH-T, HE
T, B TER L HBREENORIIZ->TWAEILRBEALERVDTHS, ZOZ LK
ST, M.D. 2— 12V &J.G. R—FHRRDIH>ECBRT V5, [FBERDLBELALHETD
“REOBE" FELIEBRITOCENTELY, EZAN, BEALHEHELIZDEREZBDLTT
ATHEE L WIEEAD, KEDHE, Z0IdERE NN LitmXtEIBRFECR VT
FEYS ->THERAENRLY, ERANLHBELXZBEALEFLADY RV, KFEDOBEET 2R
ERAERT AE NI ESRABETH AL, EIRTRERD LVEERXEAHTONREL TS
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La L, ESmaEsed s BEEIER, BEeAkL 1T, ThL)HEL LV,
Thbb, To/5L0EREHTRMESE (Bl FRO¥R) OEBHLZFHETLL5BBATTH S
eh, TOWAABHTH AL L,

BlxiE, kEOITEBOH 2 HFHROKFE, EF, ¥ - FREBORROTAKEZHABCT S
BB AKFOEELR T, FHEDZ, SOBATHIABRERV SAUNERINLENED, WO
FEDOAVF 25 LxBFDEN, VWOBLAMDBEAENS S, LWORBEOMBERLHFME L~ HE
BENLH, TAOAERYRFTLEOTHE, HLPHHECOVT, ThbDBER, BEAPEMN
DIEB L FEOWTE Y, ERFHES (accountability) OHARNH LM TN TV 5,

TOXow, AN ESHOEEE T, EEASOBREERINLIrMRETESL LM,
KDOEZEDTFRRTETH S LI LRETREVLTE, BELEHEBCBWTEXTEHTHL L
Bbhb,

(2) L RTFLEFHEZE (system-resource approach)

Ui Liehsis, BESEEEEERL, X7 28FELRE, RROEBMAEDECET MR
NEECRBECKELTE TV EVLOREDKE, 1960F(FHI, E. 252V bIL k- T
IBXpi-d 0T, EGNAEDESY, SNV ELTIBERZESTAENCI->TERELLD & T
BLDTH B, Tiebb, BEOEROH b 0 IR (input) ORH % MBI IEDEE &% 2
IebFTH 5o
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BlxiE, HR. F—x viE, [T TwoOREHEBBONMZ, % F4H, BEHcRd
BT EOMER, FAEHENORE FAE1AMOOKE, hLy - £— FORTTA K
BH, BRORMOFKEE, ) F25A0KEE, /£ lOBANPDEEAT Do FhbiZT~
CEWE (input) THoT, ThbOBERE, BN « R LHEIRIC ST 524D A D REDE
AP LERS N EORRE ORI, hRIT, BEOKBERASS - L liE, o LTRIE
Tk ‘LB)\J‘ EBRTWB, Zhid, BEHEBREIECHE TV Tuw 5 (loosely coupling)
B H R > T BT b, M8 S M R & R OBUR & ORI & A &I B
WirbLTHY, ZOFKRT, vATL2ERERELEE, SSHEEBEOEBNARMEDIN M & - T
FEYCHDELEL LN B,
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(38) COBRER, SEOM—MEOH5HER, LS ORELRBTII DD, &L

5oL ARFHRE LTV By
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(5) WRAMASEECLH, EBOEEBETSS LT, BENCE, BETFALLAL

CETHB,

6) FEHAEBERO RS BE, & OEEHEITEITH 5,

LRE-ThH, HEHEHRHIEREOEEBCHALEFELLThELS RV OLEETH S, 1980
FROKEOSFHERE L, THIhIEBERCLANBAOB T 5101, FFEP
FHEOBEF+ VR—VERTEY) LR L > TRIIChE > TAHER S 1D DA B
PHELTEL, BhK, BEHEEEOTNE, KEAONAECE L BECEONTH D,
BB # ¥ S — %3] & 410 5 1o DR IEBIEBLEL T X s\ Fhikic, MENES
EE#H (financial health indicatorszs) i3, BBEDAEZRIDIRETHE LI 2LKENTET,
FE, K.S. ¥+ 48 VOPETE, BEXEEBOESO 9 > ORI B 5 MRIEE & 7
B4 S %R 5 OIS & OMICE\HBIBIREDOS 5 & & bRERT B,

COEDE, ¥AT LREHEEER, MBOMBokE, MEWESS, £ LT, HBHE A
KB X D & 5 KRB R TRET 5 & & B EH - BB & > TREATH D, + 0
DI b BEHERB D LRI RUROA Y — I T 5 LR TRV E LTh, & OEFE

WE->TREINRD F— 2, BEHABFTRBEOBEREC L - TREATHAELBLR WL,

(3) AR FRREEAZE (internal process approach)
HEBHOEDE~DE 3 OERER, AKONWERCERT D0 THS, $hbd, ZOHY
BREELE» DA LAESR AR S, ASACAELRREN KL, TOHGOEBREIFD Y A
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La Lishih, fiosshtss Ak, RIRRELEY, 0L KBANLTHL2TLRFE
HEBBCIEHATRE L b TiE e v, ek b, BEHFEHRECR T, BEARTOYE L
FORELEOMICEHARBO > ENRILWALTH S,

Bz, PL. KLUyt @BROLOICHRRT WS, [FEOFEEAYHEET L THH > LHEH
CE o T—RIELORTERRALY, EBCPEEOYERPRECH L TEELFENEZF LTV
LEVWAHZLRIEHIRATHI G, Thbb, BEHE ¥RBAK, 7V eil- 8T REHN
KBE, F—LF4—F Y I/2—ROBEHE BROEHE, FiI, FEOFECLEECHLTE
%K%%%%ikam@f%éfj

Sbie, AHBEEEEECAE B HE L LTRD 4 SRS AT 5
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LREVWEARLY, ZoBERER, HANERN, SEHERBEOTERED (6, FEALXED
M sl hd) EBBCEOMCTWDE SCRAATHD, &b, NIBRERERE, E&0
W& b, $EOFER, »5WE, FRCET A HEMNAFHLEONTWEF vy v S 2ZRLD
TAL % I 5 oD HEHA IR TV B, HlxiE, »5%EE, KENTORERMOBERIT, A&H
WEEhD, PREOGEEEMENSMPRA XA NI LEFRNA LA NVADEL L LDIBR
LTLiﬁ&ékﬁ&Tvéfﬁ%K,W%ﬁ@%ﬁ&@,ﬂﬁ%.ﬁ%%#,¥Mﬁﬁﬁiiw
* v )V THBCEDHIIHEXRIFLTVWAEDL, EOVLWTRHTALLDILEHAIhTE R, flx
X, BB oMMBRBIIER LEFE L LT, College and University Enrollment Scalaz) 2 Institutional
Functioning Im)entora;gv) ERD D,

TDX B, HEBRERTER, BEOBED S L MEEHET 5 AR THLH, SAEOB
ZOBD, MEOEE, 2 LT, BIENIREDOL>LBANZEI ATV IV, BLLT
OBBEDOEMOEIEERETICRITEMERLI>TH Do

(4) WERRBOEEZIEFE (strategic constituencies approach)

WS RE LS, SOANREZ LI VERTHIIOELT, IN0ERCELLTELLD
Tééocwﬁﬁ&K%Lf@,:nifm,%ﬁmﬁmatﬁﬁagoﬁ%ﬁgnfgtﬁ?g
DEFHEI BT, BMEYEEZ (strategic constituencies) DFEEZME I €5 &\ 5 fUc il
LTELMBIANRT VD, Z 2 TEH>BIBHEE &, TOoEKEMLrONERFREL TV
AeDZET, Bz, BB REET 2%, ARORRCY - ARFATLE, Aot

ERYVIC L > TEDH BRI WEH, TOMBCERIFEERTV2A%, FTH D,
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TWhh, KESWTWS,

HBSMB R BA L, FFEFECEEE LTOREBREV O URT, SSFHBEBRBE LT - &
YHABRCHER IR TV, ZOBERER, FELLTORREINLEDBRALLERR S 0TS
LADFH AT H5DCHERLELETHY, W TWOH S v+ v 7 (reputational rankings)
3, BEOEEETECESV TV B, ER SO BT, BESHLRA U<+ 5 REEER
HERABMPBE TH 5, e bil, EROHOR UREFEEDLN, TOERN, HF¥REI
Lo THREFONTLEESEOREBI LTI %2HMETEE25TH %,

IHIE, ARV ESFHEBRMEINMET SHBMHESLEL, MOBELKRIRNBERE TH 5,
e biE, chbDERE, (FEPUEDL S L) MiEH5EBNEROBERTH-1), *
hOBEHEHRBC L > TRHFELINDEEYPY —ERAEZTANRTINENLTH B,

CCIOMFEOMOEHTHANHECET ETHRFHIBULT IREOHKER, SFHFREOHM
B AIPED PO AL & L i S B MBIPI S OBE ~ & AN > Tl - 1o BISHBEET
Bk, EBELAROENEMO HECHFRZERLICY, ThOR2ERTHDCEYRITEH% &
515, BREOEERX AT EILIDIZAKETH 5,

EREY>LDD, BEALDOHFHEREL, BWREOMELrETBRIL LA TREKT L >
THBESTOLRTEY, TOLHK, SEHEHRBZAXLLOREHL LD, BERVEET * &K
F B L OTHEL o TWHDLEETH By

(5) IE24{k#:h% (legitimacy approach)

HEEBN SR EMbEREE, [HERD | A RKREBELTIADABENBARLZEOH VT
Whe Bi4 T, BEASWRINDLIE (Thbb, HR) 28I LD, ANERELD
FUEBLIO>EERH LTS, ZOBARLTHRIE, ELVWERTHS> LA, BRIELLLT
AL LEDLEETHH, TOERKR, FDOXA4 TOBENEERY, FO x4 TOKBENER
L, MRLTD hEARETDLLIE, =7 RADHHIEEVTS > & LB TH 5,

EYfeeakid, SHFISER OB AR, HBRNAEDHEC >V TOFEOERELX L LTW 5L
5ET, BBOBEEELELEL LTV, L Lksd, BIROBFELEE, Trafk,~r
PEELRAVER LTV BR0IK LT, E4ERER, BEELLOFHERVTL- &3
BHTERLDOTH 5,

BlziE, R. A=V AT AR2R. Fo—bbDOXEEZRFIHAR 24 TOREHEHE KT
BEBEROWS & HH LIFRIC BT, EMEREE AL 50T b, EXNLETRER,
b5 24 TOKEN, FORE, Rlcbl-TAERL,, £LT, ANRENBED XA 7D
BEBE (Bl 21, #H#E K (liberal arts colleges)) ik, EDRE, EM{tE2 52 TWbhrikBHL M,
WLEDETBLDTHB, HABRIE=» F (niche) THKF % H HHEBADIE YL % 54 5 = &
B, COBEEOFELANT, EEERPLEAORAVCER LEBEHERBECL T, Z0E
LHEIERETHS D,
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EWHILDOIREEERTELT, &bk, H—BEHAFTRMONMERCHREIEBER AT EW
tvaﬁtbéoWﬁ(W%ﬁ@)KEE?%#bOk,i%(%%ﬁ%m)LQAEELrva
DTHbB, FOLHBIFADERIE, vAT ALVNVTOBERERICE >TREHETHEhb LA
o, Br0REHERBOBTECL - TRHEVARTHLLOITEEDRI

Xhr, HeDESHEEER, AMELEEAEBRLTWHLETEL, - HETEER
HIENTEEDTH S, Flz i, [REPHSLARLE, BFHEBEEIZL, L-LB<HAEE
hi-BBEO—>Th Y, BEHEHHEDCHREVBIL LD ERSNIEER, L
Bb, BECHEATELOTHD, | DE 0, BEHERER, BLALLOTSH, FM4fthbx
LZEMINVDGBREEZELTERLDTS 5,

(6) JEHZHBYEEFE (ineffectiveness approach)

SEEMHEREL, AROBEFIPRILV L LA, AR RIsB ) PHBEARERLLD
DTHbH, ZOEWAECE TR, L, Ak, B LMEAEIUOEENLRERTVS7KD,
FOMBIBDTH S, LEHEINTVE, ZOFRER, K.S. FyAnvLL->THRNMS AT
YOT, BEMOKELHELTERVLEPRENRBELRLWEEP, HBNORERHSA %R
B OB K A REICRE S € 5 BER S BBAK S & bBNABEE TS, & OEEEKD
BEREAHFLRAR, CBEC, AROZHPHEBOLOOERNBEHZRET LI LEH D,

EEWERER, 2 FTERLEMMOBARELEIRL-LEN. L -TEY, SFHFHREO
BoTWAENEELACTADTIRKRL, *OBBEOBR ) PHIBEAEZHLMCL, BRTHEW
B L EBMAL TS, Fhilic, EMELR2CBECHEAYTEML THETSH I LEEATY
HHBC, ZOBREKEIERTS %

i, FEMNETARFERAT A L L > TUOAFIMEAEL 2,

BlziE, THSBHEDE~DZDEREEDL > LSHAKFEREID1 2, MIPHI LI b,
HGoBEy, MEES BAZCRETAZELEDERINESTHS, LWHIERLDDB, B, BE
PEE(LT D ONEET, HKEMETRETHELEOVWTBHERTRR > TW5ESEFHRHA
K%VT@,ﬁﬁ@ﬂ%ﬁﬁéN%#KObf@ﬁ%@ﬁﬁﬁ,ib@%wﬁ%L%?V®T§6?J

W, BEHBEERBEICKT 5 IEENEREO R AL, BERYLBRETRRL, HEBLE
HEEAEYTTL DLW IRED D, Thbb, MHESC B 5B IEB T ORI % 55\ G B
HBHRESTAEVWOBEREILT LIS, RPOBEZBGVERHFHCHKEL, S[HWIEBHHEKD
BRI TRETHE ] LVWIEYRARLBIABEN I OBEAECRVLTRELATWHDT
Hho bob b Bl DEFEL->hESHABTHETHAL LV OO, b LbEFOPEVE
SHERBETHLLEPREVEID RESEERBRIBELALS Y 2RV EL 2 bLT, EA,
Sz, BEF2MATLICEnLERTHEDTHS, Thikiz, ZOETFTAOEAR, REQ
LEFN, EEAE2RTRERbEVEGERBILLTV 3 &, RFOEEZEELLLY, H
BERBILOTHIENRETHE LY NBETIHENTHAS >,
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R DB BNEZTMET 25 XA TOEESR

LREoFEm» O, HEROEHN LR, SFHERBOMBNAIEOPII I LT, Ka
BEREHF->THD, BACSATETSS LB bhslot, UL, 01 >0OEIEE
BoThTH, BEHBHRBEOHMBNA 2T 2 X BEBWCICHTETHAH L LT T LW
ZEBHBMEL ST,

K.S. ¥y Av Vi, SFHEHECRS 5N EIMELIHET 2 D DOF KD 1> &
LT, K.E. 7z« 278 [ DM\ (fine-grained analysis) | &MFAR L5, #HBHIALL)
VDA B B E OB IRE L TN A RA TR T C L2 REL TV 5e COZ L, BEH
BEBEC B2 HEBMNAEDEDFME 21T > 1oL, Fib-~THEBEASLLDOBENL IR BN
ETHD, VWO ERERLT S,

UTFTiE, SSHEBRBCRI2EMEDM 2T 2 LTRETRE 7208 4% KL, &
NEDBANLRENLEND LI, TRLHGE E V2V E TS, HIA RN D T
THRARIHEZN, BREATPLITTH S,

(1) HOERHIHLHEBHEDEEITHEEINDINETHSE S50 ?

MBSO, Voo 5 EELBEOMELRE L TfThbhTWb, Thbbh, &
DEHHFHERTDEWC S, BIRENERER, ELOBBRLBEAD LEINILDEDTH D,
Fhie, #HOBAL SEBNESDEITM IR XENPE LA I T RIEE B,

Thicdmhbbd, 2EOWTHRBMWBEEIEEZAN LICECY, #SBnssttcEd o5
ROEELRELALVEHRHO—K, AN EIN2ERTREEROBEYHBELTERVWZ &
DB L i T T,

BOLBEVDEIEAERTHLDICHEH LICEED, BEIELLR-TRY, FOBEOHAEN
Lo L LifEDOHE LDTHELIOWTORENHEEHR TRV TW 5, HEPIFTEEL, Kl
ABEE L LT [ XEEMES (internal dominant coalition) | #{F AT 3 Z & 1545 ng,)
WOBIRER, [hyT~i—vy—oBEE|, [EABORREE], TRKOMRA]T
X BT T 5,

BLBEDOBEN LA THHIHABOAIELEHEI N T, MMOBEOBA»DALEE,
EOMBOEDIREFMIATLES b b LKL, (B, BENLRETEHETS 5EM
SN EBHREBCEVCTREBCES> TH S, )

COEOKE, #HOBAILHEBWBDIEDOTHMELT RO P EHLLRKT I LRIEERZ L TH
5,

(2) EOFEFEENTFMEOANLERDIRELEBSIM?
HRBOEBIHEEZ, Y~V AR2ZOIBE, FHINLEWN LT, #EIN5Y— v 208
Fie ko TRES R D &b, TOEBFERIL, *~OMBTHAS AT 2 EHORE %06
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GOMET, % LT, SUENIC L T EOUEIC KD b EBEM b4 LTl 5. £ R 5 OEBH
B, BLAEETORBMTHEREINSY, LML, TOBBHEEE TR TRSIAEDN
TEH Y 2,

Gz, K.S. ¥+ A uvitlsRFHERBEOEBNAEHMHOIRIC LT, EOBBITEW
T, ¥#i#EE (academic domain) , #FHEICHHE (external adaptation domain) , FAHELEK
(extracurricular domain), £ 35— /v D#EE (morale domain) ® 4 > D FE i EEFEE MR X
hTwahe L l, COBEHERMEE >TATS, Fhb4 S>OEHFEEO> 502 o o
GBI CREBCHEDHITH 5 &I S BB 7 b - 1o,

Ebit, RE. 74 v&K.S. #+v 2uvid, HHA0Y—EABEECRWT, 51 2DiEH
BB OHHIERERT 5 2 &3, MBOEBHEBEOFIERFTDL LI d VD ZEABRALT
W Be BEHEEBICHE TS, LHERCEV TS - & b HDNASEREMEE, SBCH
BB sAMMEIMEL, &7 —AOFBI BV THERB AL, %‘ﬁﬁﬁﬁ?&%bf&iﬁ&‘i}ﬂ‘]“@
BETRE S, MMOBEHEBCH T 5 EHEEE D Z EARESh T 5,

HEABOPIRICEWT, K.S. ¥+ Anv&D.A. 71 v 7 Vi, BBEEDITA 7921
A S TERLFEBEENLEL, }otﬁﬁﬁﬁwﬁﬁﬁ%ﬁMTé &R R DB FE
FEVEBELILREBBETHHAHZ &%FﬁLfbé ?mb% HBoORRZLE->T, ABACER
ShiciEE) (Thebd, AR 54 AOFDECRE LIEE) PRECERCET LA
BB, ABREROTABRESSELOBML W D ARLERBRBIEE W TH > L IEEREHTH
5o Tt, MKEBREORMMRIERTAEDCHBORRICERA ST bR ERNL, HEENFIEL
Sh, BEFEELTWBE 74 794 7 VOEEDREBICENTL > L LBEERFHHTH 5,

UEDZ &nb, Big->THB RS LEHFEEAEAL T2 050D TS, 51
DO B TL, FHEIOBRL &b EAT AEBFENEILT S, WO T ENELr LR
oo TOE O, HBOEDH 2T 2BE, COEBFEELFHMI NI RENL T - E D EEHETE
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An Introductory Study of Organizational
Effectiveness in the Institutions of Higher Education

—With Special Reference to K. S. Cameron’s Articles—

Tsukasa DAIZEN *

This paper first reviews the six traditional approaches to organizational effectiveness (the
goal approach, the system resource approach, the internal process approach, the strategic
constituencies approach, the legitimacy approach, the ineffectiveness approach) and summarizes
the main strengths and weaknesses of each approach, and next outlines a series of questions
for guiding the design of a specific study of organizational effectiveness in institutions of
higher education by especially referring to K. S. Cameron’s articles.

It is clear that the various traditional approaches have differing meanings and -applicability
to the study of organizational effectiveness in institutions of higher education. No single
approach is able to describe an institution’s total effectiveness, nor is any one approach
universally applicable.

So, K. S. Cameron recommends the following seven guiding questions for researchers and
administrators as they contemplate using one of those approaches in the evaluation of
organizational effectiveness in institutions of higher education.

1. Whose perspective is considered ?

2. What domains of analysis is used ?

3. What level of analysis is used ?

4. What is the purpose of the assessment ?

5. What time frame is employed ?

6. What type of data are used ?

7. What is the referent against which effectiveness is judged ?

The advantage of these seven decision guides is that they help to difine effectiveness, as
well as clearly identify the criteria of effectiveness that is being used. Of course there can
be no perfect evaluation, but organizational effectiveness evaluation can be improved if these

seven critical questions are addressed.

*Research Associate, R. I. H. E., Hiroshima University
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The environment in which institutions of higher education function is becoming more
and more competitive, both internationally and in the domestic area. So, assessing organizational
effectiveness in institutions of higher education also becomes increasingly more important.
The traditional approaches to organizational effectiveness have limited bearing onsuch higher
educational environment. This paper takes an initial step in providing guidelines for bringing

“organizational effectiveness” into the higher education sphere.



