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Research on Evaluation Use in University:
contents analysis of self-study report

Tomotsugu TAKAMORI*

The purpose of this paper is to clarify the content of improvements based on evaluation in universities.
Since 2004, a new system of quality assurance has become institutionalized that is based mainly on third-
party evaluation. With this change, all universities are going to undergo an evaluation for quality assurance;
already, 51% of universities have experienced third-party evaluation.

The methodology of this research is analysis of self-study reports, because the information in the self-
study reports is fundamental to the evaluation process. The third-party evaluation demands that the self-study
report describes the improvements based on evaluation. Targets of the analysis are the self-study reports
which 51 national universities and 282 private universities, a total of 333 universities, have published. These
reports are collected and the descriptive content extracted so as to show the utilization of evaluation.

From the analysis, the following matters become clear: (1) self-evaluation and improvement of the
system are related, and also aspects identified by the third-party evaluation and improvement of physical
facilities are related; (2) the implementation system for evaluation has several layers.

In conclusion, this research identified an issue related to the perspective for research on evaluation. The
evaluation process applies to both the operating system and the physical condition of the university. While
evaluation can ameliorate the procedures in the university, it cannot control the outcome. We are in need of a

perspective that can focus on improvement of outcome.

* Doctoral Student, Graduate School of Education, Hiroshima University



